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								Need Help? Just Ask.
								
																	

															

							
						
							If you are facing financial hardships, we are here to help. Please call us at 520-623-7711 to discuss your options with a customer care agent or review our payment assistance page for ways we can support you.
						

											

				

								
										
										
			
				
			
		
	
		
					

					
					
													
								Protect Yourself From Scams
								
																	

															

							
						
							Scammers want to steal your money. Year-round, TEP customers report suspicious phone calls, texts, letters and even visits from scammers who impersonate TEP employees. Learn more about how to protect yourself.
						

											

				

						

		

		

	

		







	

		

	




	
								
		

			
	
	
		
	



    
    
        
    

    
    
        
        
            
                
                    Be a Net Zero Hero

                        TEP is working to achieve net zero carbon emissions by 2050 while keeping energy affordable and reliable. But we can’t do it alone: we need your help.

                            Learn more
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TEP Targets Net Zero Carbon Emissions in New Resource Plan

TEP will accelerate its clean energy expansion as the company works toward a new goal: net zero direct greenhouse gas emissions by 2050.

Learn more 
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New TEP Battery System Will Support Transition to a Cleaner, Greener Grid

Roadrunner Reserve will be the largest energy storage system in our portfolio and among the largest in Arizona.

Learn more 
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Year in Review: Highlights from 2023

Ushering in a new year offers an opportunity to look back at our recent achievements, even as we look forward to shaping the future.

Learn more 



	







	

		

	




	
								
		

			
	
	
		
	Ways to manage your account and pay your bill
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Need Help? Just Ask.

There are a variety of programs and plans that can offer you assistance if you’re having trouble paying your electric bill.

Learn more 
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Budget Billing

Pay for your electric use in 12 equal installments and even out the peaks and valleys of your bill.

Learn more 
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TEP e-bill

Securely receive, view and pay your bill online. It’s as easy as point, click and pay.

Learn more 



	







	

		

	




	
								
		

			
	
	
		
	Helping you save energy and money
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Video Series: A Room by Room Savings Guide

Want to save energy and lower your monthly bills? Join us for a walk through your home to help you identify more ways to save.

Learn more 
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TEP for Me

All our energy, all the time, just for you. Connect to programs, pricing plans and other options that fit your budget and your lifestyle.

Learn more 
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Shop online for energy-saving products at competitive prices

Energy efficient products aren’t just smart for your wallet. They’re also good for the environment.

Shop the TEP Marketplace 



	







	

		

	





			


	
			

			
		
	


		

	

	
	
		
			
				We use cookies to optimize our website and our services.

				Accept
				Additionally, you may choose to voluntarily enter information into our website. TEP uses this information for the purpose for which you provided it. Please see our Privacy Policy for more information.
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	Our Customer Care team is available to assist you, Monday - Friday, 7 a.m. - 6 p.m. at 520-623-7711

Please report all outages or emergencies to: Emergency Hotline - 520-623-7711
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